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Welcome
Welcome to Wara Yindi Support Services.
We are committed to providing culturally safe, person-centred supports that empower participants, families, carers and communities.
This handbook explains:
· Who we are
· How we work
· Your rights and responsibilities
· How we keep you safe
· How to access our services
· How to provide feedback or make a complaint
Please keep this handbook for future reference.

About Wara Yindi Support Services
Wara Yindi Support Services is dedicated to supporting individuals and families through high-quality, culturally responsive services.
Our approach is based on:
· Respect
· Inclusion
· Choice and control
· Cultural safety
· Independence
· Community connection

Our Vision
To empower individuals and families to achieve their goals, strengthen their independence, and thrive within their communities.

Our Mission
To deliver high-quality, culturally safe and person-centred supports that promote wellbeing, inclusion and lifelong growth.

Our Values
Respect
We treat everyone with dignity and respect.
Integrity
We act honestly, ethically and transparently.
Inclusion
We welcome and support diversity.
Empowerment
We support participants to make informed choices.
Cultural Safety
We honour culture, identity and community.

Contact Information
Reception Office
Unit 3, 14 Forsyth Street
Whyalla SA 5600
Home Base
Unit 4, 14 Forsyth Street
Whyalla SA 5600
Sensory Hub
6 Haynes Street
Whyalla Norrie SA 5608
Phone: 0474 463 754
Email:
intake@warayindi.com.au

Leadership Team
Director
Jacinta Dempsey
jacinta@warayindi.com.au
Cultural Engagement
Jayden Taylor
jayden@warayindi.com.au

Services We Provide
Support Coordination
Support to understand and implement NDIS plans.
We can help you:
· Understand your funding
· Connect with providers
· Build independence
· Prepare for reviews
· Manage supports

Support Work
Supports may include:
· Community participation
· Daily living activities
· Social engagement
· Transport assistance
· Skill building

Group Programs
Programs focused on:
· Social skills
· Community engagement
· Recreation
· Learning opportunities

Parent and Carer Training
Helping families build confidence and knowledge.
Topics may include:
· Understanding NDIS
· Behaviour support
· Advocacy
· Skill development

Counselling
Counselling supports may assist with:
· Emotional wellbeing
· Mental health support
· Resilience building
· Personal development

Life Skills Development
Including:
· Cooking
· Budgeting
· Communication
· Self-care
· Independence skills

Participant Rights
You have the right to:
· Be treated with dignity and respect
· Make decisions about your life
· Participate in planning
· Receive safe services
· Access information
· Have your privacy protected
· Make complaints
· Access advocacy services

Participant Responsibilities
Participants are expected to:
· Treat others respectfully
· Provide accurate information
· Participate in planning
· Notify changes in circumstances
· Follow agreed support arrangements

Choice and Control
You have the right to:
· Choose your supports
· Choose your workers
· Change providers
· Make decisions about your services
We support informed choice and self-determination.

Cultural Safety
Wara Yindi recognises the importance of:
· Cultural identity
· Family connections
· Community participation
· Traditional knowledge
We are committed to creating culturally safe environments for all participants.

Privacy and Confidentiality
We comply with:
· Privacy Act 1988
· NDIS Practice Standards
· Relevant legislation
Information is collected only where necessary to provide services.
Information is stored securely and confidentially.

Consent
Before sharing information, we will seek your informed consent unless required by law.
You may withdraw consent at any time.

Accessing Services
The intake process includes:
1. Referral received
2. Initial discussion
3. Needs assessment
4. Service agreement
5. Commencement of supports

Service Agreements
A Service Agreement outlines:
· Supports provided
· Costs and funding
· Responsibilities
· Cancellation requirements
· Review processes
Participants receive a copy before services begin.

Cancellations
Please provide at least 48 hours notice where possible. NDIS cancellation rules may apply.

Incident Management
An incident is any event that impacts safety or wellbeing.
All incidents are:
· Reported
· Investigated
· Managed appropriately
· Recorded securely
Participants are informed when incidents involve them.

Reportable Incidents
Some incidents must be reported to the NDIS Commission.
Examples include:
· Serious injury
· Abuse
· Neglect
· Unauthorised restrictive practices
· Death

Safeguarding
We are committed to preventing:
· Abuse
· Neglect
· Exploitation
· Violence
· Discrimination
All workers receive safeguarding training.

Child Safety
Where supports involve children, Wara Yindi is committed to:
· Child-safe practices
· Mandatory reporting obligations
· Child participation
· Safe environments

Restrictive Practices
Wara Yindi does not use restrictive practices unless:
· Authorised by law
· Included in an approved Behaviour Support Plan
· Used as a last resort

Risk Management
We identify and manage risks to:
· Participants
· Staff
· Visitors
· Service delivery
Risk assessments are reviewed regularly.

Feedback
We encourage feedback.
Feedback helps us improve services and outcomes.
Feedback may be provided:
· In person
· By phone
· By email
· In writing

Complaints Process
You can make a complaint without fear of negative consequences.
Step 1
Raise your concern with staff.
Step 2
Escalate to management.
Step 3
Formal investigation.
Step 4
Outcome communicated.

External Complaints
NDIS Quality and Safeguards Commission
1800 035 544
www.ndiscommission.gov.au

Advocacy
Participants have the right to independent advocacy.
Advocates can help:
· Understand rights
· Resolve concerns
· Navigate services

Emergency Planning
Emergency procedures are displayed at all service locations.
Assembly points are identified on evacuation plans.
Staff are trained in emergency response procedures.

Workplace Health and Safety
Wara Yindi maintains safe environments for:
· Participants
· Families
· Visitors
· Workers
Hazards should be reported immediately.

Participant Records
Participants may request access to their records.
Requests can be made in writing to management.

Continuous Improvement
Wara Yindi regularly reviews:
· Participant feedback
· Complaints
· Incidents
· Audits
· Outcomes
This helps us improve services continuously.

Acknowledgement
I acknowledge I have received and understood the Wara Yindi Support Services Participant Handbook.
Participant Name:

Representative:

Signature:

Date:
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